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The Leekes Difference

The Perfect Choice...

Leekes is an award winning family business which has been helping customers to create beautiful homes since 1897. 
Our department stores are based in Llantrisant and Cross Hands in South Wales, Melksham in the West of England and 
Coventry and Bilston in the Midlands. As well as our home department stores, Leekes run a building centre in South 
Wales and also operates four conservatory studios at carefully selected garden centres in Thornbury, Swindon, Hereford 
and Caerphilly.

The wider Leekes Retail and Leisure Group also includes the award winning Vale Resort - a four star hotel with two 
championship golf courses, a luxury spa, a health and racquets club and several restaurants located west of Cardiff. In 
addition, the Group owns Hensol Castle, a 17th Century listed building which is currently open for conferences, events 
and weddings.

▶    A trusted home retail brand trading for more than 
     115 years

▶    Over two million customers visit our home   
      department stores each year

▶    Over 100,000 products are displayed in store with    
      more than 12,500 products available on the  
      Leekes transactional website

▶    Leekes Retail employs over 1,000 people with an  
      annual turnover of £85 million

▶    We offer a 10 year guarantee on many products  
      installed and supplied by Leekes

▶    You can shop with confidence with our Lowest  
     Price Guarantee†

Hensol Castle

The Vale Resort
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          Throughout the whole 
process of quoting, ordering 
and fitting our windows, we felt 
we were dealing with people 
who actually cared about our 
needs which was ultimately 
reflected by the non-pressurised 
sales approach. I cannot praise 
enough the experience we have 
had dealing with Leekes.

Mr & Mrs Dorrofield  
West Midlands

           We recently had a kitchen 
fitted at our property. We are 
extremely pleased with the quality 
and the ease of the fitting process. 
At each stage when we had any 
questions we were able to get 
hold of someone to fine tune the 
design. Both my wife and I would 
like to thank Leekes for helping us 
get our dream kitchen. 

Colin Davies  
Llanelli 

         From the very first visit, the 
Leekes design team have given 
us excellent advice working in 
tandem with our aims for the 
finished orangery. Throughout 
the build we have been very 
impressed by the professional, 
skilled tradesmen who turned our 
dream into reality. We are thrilled 
with the result. 

Mr and Mrs M  
Cardiff

“ “ “

“ ““
 1   It’s all in the Planning

Arrange a free no obligation meeting to discuss the 
changes you'd like to make to your home. If you're looking 
for inspiration, we can provide expert advice to transform 
your ideas into a reality.

 2   Designs for Life

Our expert designers will consult with you on all aspects 
of your requirements, culminating in a 3D plan of your 
proposed project and a detailed quotation for your 
consideration.

 3   Making it Happen

Subject to survey and planning requirements, we will order 
and deliver the required components for fitting. We can 
install your windows and conservatories and preferred 
installers can be provided for kitchens and bathrooms.

 4   Ongoing Assurance

Once the project is complete, our commitment to you doesn’t 
end there. We will check that every aspect of the project 
meets your standards and provide a full comprehensive  
10 year guarantee.

Leekes Coventry Leekes Bilston

Lowest Price Guarantee   |   Extensive Choice   |   Unrivalled Expertise   |   Affordable Finance



Kitchens
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         For our customers, convenience is a 
motivating factor – so cabinets with ample, 
accessible storage, integrated appliances 
with simple functional features and an overall 
design that is easy to move around are key to 
achieving the perfect kitchen.

 Lee Tiffin, Kitchens Buying Controller
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“

“
Kitchen islands are available in different shapes 

and sizes to perform a range of functions such as 
seating, food preparation and storage space.

STYLE FILE

Extensive in store displays of up to 40 
kitchens to suit all spaces and styles

Expert advice from our experienced and 
knowledgeable in store teams

FREE 3D professional design and  
planning service 

FREE pre-fit survey with your  
preferred installer

Shop with confidence with our  
Lowest Price Guarantee†

As the ultimate all-purpose space for cooking, dining, working 
and socialising, your kitchen must be a multi-functional 
yet practical place that reflects your lifestyle. We pride 
ourselves on delivering inspirational design options as well 
as helpful advice – with guidance from our experienced and 
knowledgeable team who will offer the perfect solutions to 
complete your dream kitchen.
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Real customers  
Real homes  
Real recommendations

          After several years of house renovation the kitchen was the final 
part to complete and it’s lovely to be able to come home and relax 
and enjoy the heart of our home. 

I particularly love the window seat that was designed by Leekes for me 
as I can sit back and watch the boys playing outside, while Matt loves 
all his gadgets – such as the integrated coffee machine.

Mrs Alethea Mizen, Melksham

“

“

Appliances StorageElectricals Worktops

 1   Choice and Quality

Whether you’re looking for a modern high gloss, classic 
wood or painted finish, you’ll discover an extensive range to 
help you find a kitchen to suit your style and budget. Let us 
guide you through the choice of colours, shapes and finishes 
available from leading manufacturers.

 2   Affordable Monthly Payments

A new kitchen is a significant investment and we offer a 
number of flexible payment options to help spread the cost. 

 3   Design and Expertise

Your kitchen demands an attractive yet functional design. We 
offer design and planning expertise, from the initial technical 
specification to the creation of the 3D design which visualises 
the proposed layout and overall look of your new kitchen. 

 4   Our Promise

At Leekes we provide a quality service from the design stage 
through to the installation, bringing a wealth of experience 
and a focus on customer satisfaction - supported by a 10 
year guarantee.



Bathrooms
         We’re more than happy to help shortlist 
preferred suites from leading brands - allowing 
you to view different options and layouts until 
you find the bathroom that’s right for you.

Paul Collier, Installations Manager

“ “
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Bathrooms are available in all shapes and sizes - from a 
sumptuous sanctuary to a family bathroom, a compact 
cloakroom to elegant en suite. Whatever your needs, our 
experts are on hand to make your beautiful bathroom a reality. 
With options to suit all styles and budgets, you’ll be spoilt for 
choice and with the right design solution, your investment will 
last for years and add real value to your property.

Over 700 complete bathrooms, over 400 individual shower 
enclosures and 350 baths are sold every year by Leekes.

FACT FILE

Extensive displays of up to 70 bathrooms    
to suit all spaces, styles and budgets

Expert advice from our experienced and 
knowledgeable in store teams

FREE 3D professional design and  
planning service 

FREE pre-fit survey with your  
preferred installer

Shop with confidence with our  
Lowest Price Guarantee†



    STYLE FILE

With the bathroom increasingly viewed as a space to retreat 
and relax, a freestanding bath will add instant impact and 
act as focal point for the room. For a luxurious option, a cast 
iron freestanding bath can be painted in the colour of your 
choice to complement your décor scheme.

If time is of the essence in the morning, a walk-in shower is 
the ideal addition - particularly in spacious en-suites. The 
expansive showering space, complete with curved glass 
screen and coated glass for ease of cleaning delivers on 
style and practicality. 

Blissful Bathing Stylish Showers
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Design 
Expertise
Our 3D design and 
planning service plots the 
existing shape of your 
bathroom to provide 
options for the positioning 
of your suites. Whether 
you’re looking for a 
modern or classic style, we 
can design and plan your 
bathroom to your exact 
specification.    

For an innovative addition 
to your bathroom space, 
consider a wireless speaker.  
Incorporated into the 
showerhead or bath, it 
combines a full coverage 
spray with Bluetooth 
technology, allowing you 
to stream audio from your 
device around the room.

“         The Leekes displays of bathrooms were second to none and we 
soon found the Utopia range which was exactly what we were looking 
for. There was no pressurised selling, just expert advice freely given. We 
have been delighted with the final result and would recommend Leekes 
to anyone considering making changes to their bathroom. The job was 
done with very little inconvenience to ourselves.

Mr & Mrs Cox, Coventry 

“



Conservatories & Orangeries
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We are an award winning family owned company 
and a finalist for Conservatory Installer of the 

Year in the G15 glass and glazing awards.

FACT FILE

          We are really pleased with the finished product 
inside and out. Each of the specialist teams did 
their job in a highly professional and skilled manner, 
exhibiting a high degree of quality workmanship 
enabling the project to be delivered on time and to 
specification.

Mr Jones  
West Midlands

“

“

          From our initial 
meetings through to final 
completion, the Leekes 
team have demonstrated 
a level of professionalism 
and customer care which 
instilled confidence 
throughout. Leekes 
interpreted our brief 
perfectly and delivered 
an orangery design 
which surpassed all our 
expectations. 

Mr & Mrs Flack 
Wootton Bassett

“

“

Investing in a glazed extension is the ideal solution if you’re 
looking to benefit from additional living space as well as 
adding value to your home. With our extensive choice of styles 
including conservatories, orangeries and loggias, when you 
choose a glazed extension from Leekes you access a wealth 
of knowledge and expertise in designing and installation – 
supported by our reassuring 10 year guarantee. 
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“

         The conservatory showroom 
set up and Leekes offering 
long guarantees, gave us the 
confidence to place an order. 
Working with a designer at 
Leekes made purchasing our 
Loggia a relaxed and enjoyable 
experience. Together we created 
a thing of beauty which has met 
all our requirements.

Mrs Chapman, Northampton

“

“

Replacement Roofs Garage Conversions

Create an all year round living 
space by upgrading or replacing 
your existing conservatory 
roof with a modern alternative 
to reduce noise and energy 
loss. Choose from a glass or 
polycarbonate option to maximise 
light or a tiled option – offering a 
range of solutions to suit the style 
of your property.

Most garages are under-utilised 
and if you’re looking to gain more 
space without moving, consider 
transforming it into an extra 
room. Convert part or all of your 
garage – perfect for a playroom, 
home office or lounge. You’ll gain 
additional living space without 
having to extend.

We provide the Complete 360° Service

Plastering – internal and 
external plastering and 
rendering available 

Survey – completed pre - 
installation with a full planning 
application, where required

Finishing Touches  – a wide 
selection of furniture, flooring, 
lighting and accessories

Installation – frame and roof 
installation in a variety of 
styles and sizes

Design – a free, no obligation 
design from our experienced 
consultants

Building – building 
regulations certification 
approval arranged if needed

Electrics – internal electrics 
provided and certified

Basework – full basework 
including providing bricks to 
complement your home

10 Year Guarantee – a fully 
comprehensive guarantee 
as standard 

BeforeBefore

AfterAfter

In the last 10 years we have sold over 4500 
Conservatories – all covered by the Leekes  

10 year guarantee.

We have nine industry leading showrooms, with a 
combined area of 34,000 sq ft, displaying fully built and 

furnished Conservatories, Orangeries and Loggias.  

FACT FILE FACT FILE
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Windows
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There are many great reasons to shop at Leekes for your 
windows and doors - but don’t just take our word for 
it. We have an EXCELLENT rating, averaging above 9 
out of 10 on independent review websites ‘TrustPilot’ 
and ‘FairTrades’ - with customers happy to recommend 
Leekes’ quality and workmanship.

Why choose Leekes?  
 

A trusted brand - Award winning family owned 
company helping create beautiful homes for 
over 115 years

Industry accredited - Members of industry 
recognised BBA, FENSA, TrustMark and 
FairTrades

All our windows come with a 10 year guarantee 
for peace of mind

Open 363 days a year with knowledgeable and 
experienced staff always available 

Lowest price guarantee† - We won’t be beaten 
on price on any like-for-like quotes

Affordable and flexible payment plans - 
Ask about our market leading finance options

9.5
COURTESY

OUT OF 10

VALUE

9.1
OUT OF 10

9.2
QUALIT Y

OUT OF 10
9.2

TIMELINESS

OUT OF 10

          We would like very much to express our complete satisfaction 
with the double glazing installed by Leekes recently. In four days the 
team of two technicians installed 23 windows in the most hassle free 
way. We have and always will recommend Leekes to anyone requiring 
high quality double glazing installed to the highest standards.  

Beryl & Michael White, Hereford

“ “
At Leekes, we offer a huge range of energy efficient and 
secure modern glazing options. Improve security and add 
value to your home with ‘A’ rated energy efficient double 
glazing as standard in a range of sizes, colours and finishes 
to complement your home. Our experienced consultants can 
recommend from a huge choice of styles and the installation 
will be completed by our professional team.

FairTrades customer ratings – accurate as of September 2015



         We had a conservatory 
fitted in our previous home by 
Leekes several years ago and 
decided to use them again. 
We are delighted with the 
quality of the windows. They are 
completely in keeping with our 
Victorian house and look like 
they have always been there. 
We would have no hesitation in 
recommending Leekes. 

“

“

         At each stage in the process 
of installing new windows and 
doors to our property, Leekes have 
done a fantastic job. From initial 
discussions in our local showroom 
in Coventry, to the sales team, 
surveyor and finally the installation. 
We are delighted with the 
finished product which has greatly 
enhanced our home.

“

“
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         A breath of fresh air is 
the best way to describe our 
experience with Leekes. The 
representative was extremely 
knowledgeable about the 
products and explained all 
options fully. We will have no 
hesitation in recommending 
Leekes as an excellent company 
who can’t do enough for you.

“

“

FACT FILE
Every year our FENSA registered fitters install 
over 10,000 energy efficient 'A' rated windows

Our secure window locking system is backed 
by our £1000 cash guarantee insurance policy

Leekes consistently offer lower guide prices than the national average with a higher quality product – all available with 
affordable finance options. By installing Leekes ‘A’ rated windows, you can achieve a return of over 150% of the original cost 
of the installation on your heating bills over the 25 year BBA approved life of the windows – plus they will greatly reduce 
outside noise and improve the security of your home.

Diane, Rugby Anne Hills, Melksham Kara Richmond, Coventry

Choice of  
colours 

and sizes

Huge 
range of 
designs

10 
year

guarantee

Our prices are consistently below 
the Which? Guide Price with 

energy efficient ‘A’ rated glass as 
standard.



Visit your nearest Leekes 
Home Department Store:

Bilston

Great Bridge Road, Bilston,  
W. Mids. WV14 8LB

Coventry

Junction 3, M6 Coventry,  
W. Mids. CV6 6PA

Cross Hands

Business Parc, Cross Hands, 
Carms. SA14 6RB

Llantrisant

Cowbridge Road, Llantrisant, 
RCT. CF72 8XU

Melksham

Beanacre Road, Melksham, 
Wilts. SN12 8AG

Conservatories Studios at:

Wyevale Garden Centre,  
Hereford. HR4 0SE
____________________________

Wyevale Garden Centre,  
Swindon. SN4 9QT
____________________________

Wyevale Garden Centre,  
Thornbury. GL12 8QH
____________________________

Wyevale Garden Centre,  
Caerphilly. CF15 7UN

Tel: 0333 222 4120

Online at: leekes.co.uk 
kitchens.leekes.co.uk
conservatories.leekes.co.uk

Click & Collect+

Shop online at leekes.co.uk and click  
to collect at your convenience

We’re now
fully mobile

Interior Design Service Beautiful Beds

Quality CarpetsStylish Sofas

Even more reasons to shop at Leekes

Everything 
for your 
home

Find us on  and
follow us on  and  

Rewards for you  
and your home...
Join our Leekes Privilege Card scheme  
and start enjoying exclusive rewards

▶    A FREE filter coffee or tea from Monday to Friday

▶    Exclusive rewards and special FREE gifts - while stocks last

▶    Sale preview invitations including early notifications 
     of sale dates plus extra discounts

▶  Advance notice of in store events

▶    FREE entry into our monthly draw to WIN £200 of      
     Leekes vouchers every time you use your Privilege Card

▶   Exclusive news, advice and home expertise

Rewards for you and your home
Privilege

CARD

Rewards for you and your home

Privi
leg

e

CARD

Join 

in store

†Subject to terms and conditions. Not available online. Ask in store for 
details.+Only available to collect in Leekes Home Department stores, 
subject to product availability, see website for details.

08
2-
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